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The effect of personnel system on regular workers’ psychological empowerment in the 
restaurant business: Examination of the interaction with management philosophy
Keiko Hirokawa  (Graduate School of Contemporary Psychology, Rikkyo University), and
Remi Ohshima    (Center for Development and Support of Higher Education, Rikkyo University)
　The present study examined the effect of personnel system on regular workersʼ psychological empowerment 
in the restaurant business. The research was conducted as part of an employee satisfaction survey at a restaurant 
company. Subjects for analysis were 159 regular workers (147 males, 12 females; mean age 35 years 54 
months (SD = 6.59)). We conducted hierarchical multiple regression to investigate the effects on psychological 
empowerment. We proposed psychological empowerment as the dependent variable; age, length of service, 
gender (dummy), and department (dummy) as control variables; personnel system (consisting of assessment 
system and wage system), management philosophy, and interaction terms as independent variables. Results 
showed the main effect of management philosophy, and the interaction of assessment system and management 
philosophy were significant, that is, they influenced psychological empowerment in positive way. The main 
effect of assessment system and wage system were not significant, that is, they did not influence psychological 
empowerment.





































































た先行研究（e.g., Thomas & Velthouse, 1990; 青木 , 






























































































実施した。正社員 159名（男性 147名，女性 12名）
































Mausner, & Snyderman, 1959）の枠組みを援用し
て独自に作成した。領域は，先行研究で示された
仕事（Smith, Kendall, & Hulin, 1969），成長（Spector, 
1997）， 作 業 環 境（Weiss, Dawis, England, & 
Lofquist, 1967），同僚との人間関係（Herzberg, 
Mausner, Peterson, & Capwell, 1957），上司との人














性 12名）で，平均年齢は 35.54歳（SD = 6.59）, 






























































の変化量は有意であった（F （7, 150） = 13.11, p < 





量は有意であった（F （9, 148） = 14.11, p < .001）。
経営理念の浸透（β = .60, p < .001）と評価制度


















数は有意な正の値（β = .16, p < .01）を示し，-1SD
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Ⅰ 有意義
Ⅱ　有能さ
Ⅲ　自己決定感
Ⅳ　インパクト
